
ABLE SECURITIES COMPLETE PARKING MANAGEMENT SERVICIES 
 

CLAIMS AND COMMENTS FORM 
 

 
Able Securities PO Box 423 Dover CT16 9DB 

 
Telephone: 01304 219098 Fax: 01304 219098  

 
Email: infoatablesecurities@fsmail.net  

 
 
Would you please use this document to let us have your comments, suggestions, or complaints 
about any aspect of our service within 48 HOURS from date of issue of this form! 
Please attach a copy of any car parking tickets and receipts issued, to our Customer Relations 
Department, at the above address.  
 
 
Please note that an Administration Fee off £17.50 must accompany this Claims Form 
before any action can take place.  
 
 
Please complete your personal details in full using Black Ink & CAPITAL LETTERS.  
 
 
Title Mr/Mrs/Miss/Ms/Other (please state)………………………………………………….  
 
 
Surname …………………………………. First Name ……………………………………...  
 
 
Address…………………………………………………………………………………………  
 
 
……………………………………………. Postcode …………………………………………  
 
 
Daytime Tel No: ………………………. Vehicle Reg No: ………………………………...  
 
 
Your comments, suggestions and or complaints: 
 
Please give below. 
 
…………………………………………………………………………………………………..  
 
 
…………………………………………………………………………………………………..  
 
 
…………………………………………………………………………………………………..  
 
 
…………………………………………………………………………………………………..  
 
 



…………………………………………………………………………………………………..  
 
 
…………………………………………………………………………………………………..  
 
 
…………………………………………………………………………………………………..  
 
 
…………………………………………………………………………………………………..  
 
 
Would you please continue on a separate sheet of paper, if required, thank you. 
 
Each case will be reviewed on its own merits.   
 
The right to appeal does not guarantee the right to a refund, in full or partial payment.  
 
The officer given this form cannot comment in either case.  
  
 
 
Signed: ………………………………………. Date…………………………………………. 
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